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I am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS is a communication tool I use every day. 
I am writing because I am very concerned about the Federal Communication Commission's (FCC's) recent proposals to change the way VRS works. I 

can't imagine life without the current services I use. I don't want to see those services change! 
The Americans With Disabilities Act (ADA) moved deaf people forward and opened up opportunities for us. The ADA assured deaf people (like me) that we 

will have access to "functionally-equivalenf' communication- communication choices and services similar to those enjoyed by hearing people. To date, 
Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf people. 

I am concerned that if the FCC's proposals go into effect, I won't have what the ADA promised me- choice in my VRS equipment I want to keep options 
available in choosing products that were designed for deaf people. I want choices. 

I am concerned that if the FCC's proposals go into effect, I won't have a choice in my VRS provider. I don't want my calls to be routed through a 
centralized database that would assign my calls to different providers. Hearing people have a choice in service providers. I want a choice. 

I am concerned that if the FCC's proposals go into effect and there are rate cuts for VRS providers, the quality of my service will suffer. I'm concerned that 
with very limited resources, VRS providers might have to make changes that would result in longer hold times, unreliable service and less training for 
interpreters. Hearing people have a choice to choose quality service. I don't want VRS quality to suffer because VRS providers have no choice but to cut 
aspects of their service. 

Please fulfill the promises of the ADA! I want functional equivalency. I want choices- in equipment, providers and quality. Please ensure that the VRS 
services I currently enjoy are maintained. 

Sincerely, 

N_ame: fV'I J4 lt.t-14-l't. r: r- l-1 /(/ 7 e K 
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I am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS is a communication tool I use every day. 
I am writing because I am very concerned about the Federal Communication Commission's (FCC's) recent proposals to change the way VRS works. I 

can't imagine life without the current services I use. I don't want to see those services change! 
The Americans With Disabilities Act (ADA) moved deaf people forward and opened up opportunities for us. The ADA assured deaf people (like me) that we 

will have access to "functionally-equivalenf' communication- communication choices and services similar to those enjoyed by hearing people. To date, 
Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf people. 

I am concerned that if the FCC's proposals go into effect, I won't have what the ADA promised me- choice in my VRS equipment I want to keep options 
available in choosing products that were designed for deaf people. I want choices. 

I am concerned that if the FCC's proposals go into effect, I won't have a choice in my VRS provider. I don't want my calls to be routed through a 
centralized database that would assign my calls to different providers. Hearing people have a choice in service providers. I want a choice. 

I am concerned that if the FCC's proposals go into effect and there are rate cuts for VRS providers, the quality of my service will suffer. I'm concerned that 
with very limited resources, VRS providers might have to make changes that would result in longer hold times, unreliable service and less training for 
interpreters. Hearing people have a choice to choose quality service. I don't want VRS quality to suffer because VRS providers have no choice but to cut 
aspects of their service. 

Please fulfill the promises of the ADA! I want functional equivalency. I want choices- in equipmen~ providers and quality. Please ensure that the VRS 
services I current enjoy are maintained. 
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I am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS is a communication toot I use every day. 
I am writing because I am very concerned about the Federal Communication Commission's (FCC's) recent proposals to change the way VRS works. I 

can't imagine life without the current services I use. I don't want to see those services change! 
The Americans With Disabilities Act (ADA) moved deaf people forward and opened up opportunities for us. The ADA assured deaf people (like me) that we 

will have access to "functionally-equivalent" communication -communication choices and services similar to those enjoyed by hearing people. To date, 
Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf people. 

I am concerned that if the FCC's proposals go into effect, I won't have what the ADA promised me- choice in my VRS equipment. I want to keep options 
available in choosing products that were designed for deaf people. I want choices. 

I am concerned that if the FCC's proposals go into effect, I won't have a choice in my VRS provider. I don't want my calls to be routed through a 
centralized database that would assign my calls to different providers. Hearing people have a choice in service providers. I want a choice. 

I am concerned that if the FCC's proposals go into effect and there are rate cuts for VRS providers, the quality of my service will suffer. I'm concerned that 
with very limited resources, VRS providers might have to make changes that would result in longer hold times, unreliable service and less training for 
interpreters. Hearing people have a choice to choose quality service. I don't want VRS quality to suffer because VRS providers have no choice but to cut 
aspects of their service. 

Please fulfill the promises of the ADA! I want functional equivalency. I want choices- in equipment, providers and quality. Please ensure that the VRS 
services I currently enjoy are maintained. 

Sincerely, 
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I am deaf. I use my videophone to communicate with my loved ones, my friends and co-workers. I like that I can call these people any time of day and use 
American Sign language (ASL) to communicate. Without the quality VRS service I receive, I would not be able to communicate with these people. 

I understand the FCC is considering changes to VRS. I do not agree with the FCC's proposals. They would change the way I communicate and I am 
afraid the quality of VRS would be bad. 

My focus is on quality VRS! I do not want to use "off-the-shelf products and software designed by hearing people. One of the aspects I like about my VRS 
equipment is that it gives me features that my hearing family and friends have. I like using technology that was created for deaf people. 

I do not want the rate changes being considered by the FCC to go into effect and my ability to enjoy VRS as it now is to change. I'm worried that some 
VRS companies will go out of business or stop providing the good services I use every day. I don't want the quality of service to change and for deaf people t< 
have to take a step backwards. It is critical that the VRS program continues to deliver deaf-oriented products and quality service. Please do not take that 
away from us! 
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I am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS is a communication tool I use every day. 
I am writing because I am very concerned about the Federal Communication Commission's (FCC's) recent proposals to change the way VRS works. I 

can't imagine life without the current services I use. I don't want to see those services change! 
The Americans With Disabilities Act (ADA) moved deaf people forward and opened up opportunities for us. The ADA assured deaf people (like me) that we 

will have access to "functionally-equivalenf' communication- communication choices and services similar to those enjoyed by hearing people. To date, 
Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf people. 

I am concerned that if the FCC's proposals go into effect, I won't have what the ADA promised me- choice in my VRS equipment. I want to keep options 
available in choosing products that were designed for deaf people. I want choices. 

I am concerned that if the FCC's proposals go into effect, I won't have a choice in my VRS provider. I don't want my calls to be routed through a 
centralized database that would assign my calls to different providers. Hearing people have a choice in service providers. I want a choice. 

I am concerned that if the FCC's proposals go into effect and there are rate cuts for VRS providers, the quality of my service will suffer. I'm concerned that 
with very limited resources, VRS providers might have to make changes that would result in longer hold times, unreliable service and less training for 
interpreters. Hearing people have a choice to choose quality service. I don't want VRS quality to suffer because VRS providers have no choice but to cut 
aspects of their service. 

Please fulfill the promises of the ADA! I want functional equivalency. I want choices- in equipment, providers and quality. Please ensure that the VRS 
services I currently enjoy are maintained. 

Sincerely, 7_ ~ ~ 
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I am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS is a communication tool I use every day. 
I am writing because I am very concerned about the Federal Communication Commission's (FCC's) recent proposals to change the way VRS works. I 

can't imagine life without the current services I use. I don't want to see those services change! 
The Americans With Disabilities Act (ADA) moved deaf people forward and opened up opportunities for us. The ADA assured deaf people (like me) that we 

will have access to ''functionally-equivalenf communication- communication choices and services similar to those enjoyed by hearing people. To date, 
Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf people. 

I am concerned that if the FCC's proposals go into effect, I won't have what the ADA promised me- choice in my VRS equipment I want to keep options 
available in choosing products that were designed for deaf people. I want choices. 

I am concerned that if the FCC's proposals go into effect, I won't have a choice in my VRS provider. I don't want my calls to be routed through a 
centralized database that would assign my calls to different providers. Hearing people have a choice in service providers. I want a choice. 

I am concerned that if the FCC's proposals go into effect and there are rate cuts for VRS providers, the quality of my service will suffer. I'm concerned that 
with very limited resources, VRS providers might have to make changes that would result in longer hold times, unreliable service and less training for 
interpreters. Hearing people have a choice to choose quality service. I don't want VRS quality to suffer because VRS providers have no choice but to cut 
aspects of their service. 

Please fulfill the promises of the ADA! I want functional equivalency. I want choices- in equipment, providers and quality. Please ensure that the VRS 
services I currently enjoy are maintained. 
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I am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS is a communication tool I use every day. 
I am wnting because I am very concerned about the Federal Communication Commission's (FCC's) recent proposals to change the way VRS works. I 

can't imagine life without the current services I use. I don't want to see those services change! 
The Americans With Disabilities Act (ADA) moved deaf people forward and opened up opportunities for us. The ADA assured deaf people (like me) that we 

will have access to "functionally-equivalenr communication- communication choices and services similar to those enjoyed by hearing people. To date, 
Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf people. 

I am concerned that if the FCC's proposals go into effect, I won't have what the ADA promised me- choice in my VRS equipment. I want to keep options 
available in choosing products that were designed for deaf people. I want choices. 

I am concerned that if the FCC's proposals go into effect, I won't have a choice in my VRS provider. I don't want my calls to be routed through a 
centralized database that would assign my calls to different providers. Hearing people have a choice in service providers. I want a choice. 

I am concerned that if the FCC's proposals go into effect and there are rate cuts for VRS providers, the quality of my service will suffer. I'm concerned that 
with very limited resources, VRS providers might have to make changes that would result in longer hold times, unreliable service and less training for 
interpreters. Hearing people have a choice to choose quality service. I don't want VRS quality to suffer because VRS providers have no choice but to cut 
aspects of their service. 

Please fulfill the promises of the ADA! I want functional equivalency. I want choices- in equipmen~ providers and quality. Please ensure that the VRS 
services I currently enjoy are maintained. 
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I am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS is a communication tool I use every day. 
I am writing because I am very concerned about the Federal Communication Commission's (FCC's) recent proposals to change the way VRS works. I 

can't imagine life without the current services I use. I don't want to see those services change! 
The Americans With Disabilities Act (ADA) moved deaf people forward and opened up opportunities for us. The ADA assured deaf people (like me) that we 

will have access to "functionally-equivalent" communication- communication choices and services similar to those enjoyed by hearing people. To date, 
Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf people. 

I am concerned that if the FCC's proposals go into effect, I won't have what the ADA promised me- choice in my VRS equipment I want to keep options 
available in choosing products that were designed for deaf people. I want choices. 

I am concerned that if the FCC's proposals go into effect, I won't have a choice in my VRS provider. I don't want my calls to be routed through a 
centralized database that would assign my calls to different providers. Hearing people have a choice in service providers. I want a choice. 

I am concerned that if the FCC's proposals go into effect and there are rate cuts for VRS providers, the quality of my service will suffer. I'm concerned that 
with very limited resources, VRS providers might have to make changes that would result in longer hold times, unreliable service and less training for 
interpreters. Hearing people have a choice to choose quality service. I don't want VRS quality to suffer because VRS providers have no choice but to cut 
aspects of their service. 

Please fulfill the promises of the ADA! I want functional equivalency. I want choices- in equipment, providers and quality. Please ensure that the VRS 
services I currently enjoy are maintained. 
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I am deaf. I use my videophone to communicate with my loved ones, my friends and co-workers. I like that I can call these people any time of day and use 
American Sign Language (ASL} to communicate. Without the quality VRS service I receive, I would not be able to communicate with these people. 

I understand the FCC is considering changes to VRS. I do not agree with the FCC's proposals. They would change the way I communicate and I am 
afraid the quality of VRS would be bad. 

My focus is on quality VRS! I do not want to use "off-the-shelf products and software designed by hearing people. One of the aspects I like about my VRS 
equipment is that it gives me features that my hearing family and friends have. I like using technology that was created for deaf people. 

I do not want the rate changes being considered by the FCC to go into effect and my ability to enjoy VRS as it now is to change. I'm worried that some 
VRS companies will go out of business or stop providing the good services I use every day. I don't want the quality of service to change and for deaf people tc 
have to take a step backwards. It is critical that the VRS program continues to deliver deaf-oriented products and quality service. Please do not take that 
away from us! 
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I am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS is a communication tool I use every day. 
I am writing because I am very concerned about the Federal Communication Commission's (FCC's) recent proposals to change the way VRS works. I 

can't imagine life without the current services I use. I don't want to see those services change! 
The Americans With Disabilities Act (ADA) moved deaf people forward and opened up opportunities for us. The ADA assured deaf people (like me) that we 

will have access to ·~unctionally-equivalenf communication -communication choices and services similar to those enjoyed by hearing people. To date, 
Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf people. 

I am concerned that if the FCC's proposals go into effect, I won't have what the ADA promised me- choice in my VRS equipment. I want to keep options 
available in choosing products that were designed for deaf people. I want choices. 

I am concerned that if the FCC's proposals go into effect, I won't have a choice in my VRS provider. I don't want my calls to be routed through a 
centralized database that would assign my calls to different providers. Hearing people have a choice in service providers. I want a choice. 

I am concerned that if the FCC's proposals go into effect and there are rate cuts for VRS providers, the quality of my service will suffer. I'm concerned that 
with very limited resources, VRS providers might have to make changes that would result in longer hold times, unreliable service and less training for 
interpreters. Hearing people have a choice to choose quality service. I don't want VRS quality to suffer because VRS providers have no choice but to cut 
aspects of their service. 

Please fu~ill the promises of the ADA! I want functional equivalency. I want choices- in equipment, providers and quality. Please ensure that the VRS 
services I currently enjoy are maintained. ~, r ; ·~ ~ , Q 
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I am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS is a communication tool I use every day. 
I am writing because I am very concerned about the Federal Communication Commission's (FCC's) recent proposals to change the way VRS works. I 

can't imagine life without the current services I use. I don't want to see those services change! 
The Americans With Disabilities Act (ADA) moved deaf people forward and opened up opportunities for us. The ADA assured deaf people (like me) that we 

will have access to "functionally-equivalenf' communication- communication choices and services similar to those enjoyed by hearing people. To date, 
Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf people. 

I am concerned that if the FCC's proposals go into effect, I won't have what the ADA promised me- choice in my VRS equipment. I want to keep options 
available in choosing products that were designed for deaf people. I want choices. 

I am concerned that if the FCC's proposals go into effect, I won't have a choice in my VRS provider. I don't want my calls to be routed through a 
centralized database that would assign my calls to different providers. Hearing people have a choice in service providers. I want a choice. 

I am concerned that if the FCC's proposals go into effect and there are rate cuts for VRS providers, the quality of my service will suffer. I'm concerned that 
with very limited resources, VRS providers might have to make changes that would result in longer hold times, unreliable service and less training for 
interpreters. Hearing people have a choice to choose quality service. I don't want VRS quality to suffer because VRS providers have no choice but to cut 
aspects of their service. 

Please fulfill the promises of the ADA! I want functional equivalency. I want choices- in equiprnen~ providers and quality. Please ensure that the VRS 

services I currently enjoy are maintained. •·oc •) ___ ~------
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I am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS is a communication tool I use every day. 
I am writing because I am very concerned about the Federal Communication Commission's (FCC's) recent proposals to change the way VRS works. I 

can't imagine life without the current services I use. I don't want to see those services change! 
The Americans With Disabilities Act (ADA) moved deaf people forward and opened up opportunities for us. The ADA assured deaf people (like me) that we 

will have access to "functionally-equivalenf' communication- communication choices and services similar to those enjoyed by hearing people. To date, 
Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf people. 

I am concerned that if the FCC's proposals go into effect, I won't have what the ADA promised me- choice in my VRS equipment. I want to keep options 
available in choosing products that were designed for deaf people. I want choices. 

I am concerned that if the FCC's proposals go into effect, I won't have a choice in my VRS provider. I don't want my calls to be routed through a 
centralized database that would assign my calls to different providers. Hearing people have a choice in service providers. I want a choice. 

I am concerned that if the FCC's proposals go into effect and there are rate cuts for VRS providers, the quality of my service will suffer. I'm concerned that 
with very limited resources, VRS providers might have to make changes that would result in longer hold times, unreliable service and less training for 
interpreters. Hearing people have a choice to choose quality service. I don't want VRS quality to suffer because VRS providers have no choice but to cut 
aspects of their service. 

Please fulfill the promises of the ADA! I want functional equivalency. I want choices - in equipment, providers and quality. Please ensure that the VRS 
services I currently enjoy are maintained. J.. ~ J. q 1/ e ..1 
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I am deaf. I use my videophone to communicate with my loved ones, my friends and co-workers. I like that I can call these people any time of day and use 
American Sign Language (ASL) to communicate. Without the quality VRS service I receive, I would not be able to communicate with these people. 

I understand the FCC is considering changes to VRS. I do not agree with the FCC's proposals. They would change the way I communicate and I am 
afraid the quality ofVRS would be bad. 

My focus is on quality VRS! I do not want to use "off-the-shelf products and software designed by hearing people. One of the aspects I like about my VRS 
equipment is that it gives me features that my hearing family and friends have. I like using technology that was created for deaf people. 

I do not want the rate changes being considered by the FCC to go into effect and my ability to enjoy VRS as it now is to change. I'm worried that some 
VRS companies will go out of business or stop providing the good services I use every day. I don't want the quality of service to change and for deaf people tc 
have to take a step backwards. It is critical that the VRS program continues to deliver deaf-oriented products and quality service. Please do not take that 
away from us! 

Sincerely, 

._/) Ll. P- ( 'c-- 'P K I ~c. e.-
Name: f"f 6 5 e. 1\A ~~ 

Title: MfL> _ A-pAclfF ,8Lud _.#-3; ;4-J0-1"" 
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I am deaf. I use my videophone to communicate with my loved ones, my friends and co-workers. I like that I can call these people any time of day and use 
American Sign Language (ASL) to communicate. Without the quality VRS service I receive, I would not be able to communicate with these people. 

I understand the FCC is considering changes to VRS. I do not agree with the FCC's proposals. They would change the way I communicate and I am 
afraid the quality of VRS would be bad. 

My focus is on quality VRS! I do not want to use "off-the-shelf' products and software designed by hearing people. One of the aspects I like about my VRS 
equipment is that it gives me features that my hearing family and friends have. I like using technology that was created for deaf people. 

I do not want the rate changes being considered by the FCC to go into effect and my ability to enjoy VRS as it now is to change. I'm worried that some 
VRS companies will go out of business or stop providing the good services I use every day. I don't want the quality of service to change and for deaf people to 
have to take a step backwards. It is critical that the VRS program continues to deliver deaf-oriented products and quality service. Please do not take that 
away from us! 

Sincerely, -A. er-k_.u- ~C.VV...0-7l4.

Name: f{. tJ p ~ ,.., I _j A- I/ ~)V S 
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I am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS is a communication tool I use every day. 
I am writing because I am very concerned about the Federal Communication Commission's (FCC's) recent proposals to change the way VRS works. I 

can't imagine life without the current services I use. I don't want to see those services change! 
The Americans With Disabilities Act (ADA) moved deaf people forward and opened up opportunities for us. The ADA assured deaf people (like me) that we 

will have access to "functionally-equivalenr communication -communication choices and services similar to those enjoyed by hearing people. To date, 
Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf people. 

I am concerned that if the FCC's proposals go into effect, I won't have what the ADA promised me- choice in my VRS equipment. I want to keep options 
available in choosing products that were designed for deaf people. I want choices. 

I am concerned that if the FCC's proposals go into effect, I won't have a choice in my VRS provider. I don't want my calls to be routed through a 
centralized database that would assign my calls to different providers. Hearing people have a choice in service providers. I want a choice. 

I am concerned that if the FCC's proposals go into effect and there are rate cuts for VRS providers, the quality of my service will suffer. I'm concerned that 
with very limited resources, VRS providers might have to make changes that would result in longer hold times, unreliable service and less training for 
interpreters. Hearing people have a choice to choose quality service. I don't want VRS quality to suffer because VRS providers have no choice but to cut 
aspects of their service. 

Please fulfill the promises of the ADA! I want functional equivalency. I want choices- in equipment, providers and quality. Please ensure that the VRS 
services I currently enjoy are maintained. 

Sincerely, 
II' f '" • ' • 0 •·~0. 01 vOflir}C:: P3GO _________ _ 
U.:;t AGCDE 

N.ame: /Jlc<,!U~ ~(jjv 
Tttle: ~ 4.-/ ·,, ;_ ':~-
Address: q 62>v 4_ C:t~ 4/ ~ /l Z- 8-cJ 1/7 
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I am deaf. I use my videophone to communicate with my loved ones, my friends and co-workers. I like that I can call these people any time of day and use 
American Sign Language (ASL) to communicate. Without the quality VRS service I receive, I would not be able to communicate with these people. 

I understand the FCC is considering changes to VRS. I do not agree with the FCC's proposals. They would change the way I communicate and I am 
afraid the quality of VRS would be bad. 

My focus is on quality VRS! I do not want to use "off-the-shelf products and software designed by hearing people. One of the aspects I like about my VRS 
equipment is that it gives me features that my hearing family and friends have. I like using technology that was created for deaf people. 

I do not want the rate changes being considered by the FCC to go into effect and my ability to enjoy VRS as it now is to change. I'm worried that some 
VRS companies will go out of business or stop providing the good services I use every day. I don't want the quality of service to change and for deaf people to 
have to take a step backwards. It is critical that the VRS program continues to deliver deaf-oriented products and quality service. Please do not take that 
away from us! 
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I am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS is a communication §ill {J~ry day. 
I am writing because I am very concerned about the Federal Communication Commission's (FCC's) recent proposals to change the way VRS works. I 

can't imagine life without the current services I use. I don't want to see those services change! 
The Americans With Disabilities Act (ADA) moved deaf people forward and opened up opportunities for us. The ADA assured deaf people (like me) that we 

will have access to ''functionally-equivalenr communication- communication choices and services similar to those enjoyed by hearing people. To date, 
Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf people. 

I am concerned that if the FCC's proposals go into effect, I won't have what the ADA promised me- choice in my VRS equipment. I want to keep options 
available in choosing products that were designed for deaf people. I want choices. 

I am concerned that if the FCC's proposals go into effect, I won't have a choice in my VRS provider. I don't want my calls to be routed through a 
centralized database that would assign my calls to different providers. Hearing people have a choice in service providers. I want a choice. 

I am concerned that if the FCC's proposals go into effect and there are rate cuts for VRS providers, the quality of my service will suffer. I'm concerned that 
with very limited resources, VRS providers might have to make changes that would result in longer hold times, unreliable service and less training for 
interpreters. Hearing people have a choice to choose quality service. I don't want VRS quality to suffer because VRS providers have no choice but to cut 
aspects of their service. 

Please fulfill the promises of the ADA! I want functional equivalency. I want choices- in equipmen~ providers and quality. Please ensure that the VRS 
services I currently enjoy are maintained. 

Sincere~.~~ 
Name: :5'/o:>HG,A../ 1/A-Lc/tm#G; 
Title: /Ill(.(· . A 
Address: 373 i../. ApAa+£ Dr. CHIWIJI.£f2, HZ. · '!S"d-;J.tf 
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I am deaf. I use my videophone to communicate with my loved ones, my friends and co-workers. I like that I can call these people any time of day and use 
American Sign Language (ASL} to communicate. Without the quality VRS service I receive, I would not be able to communicate with these people. 

I understand the FCC is considering changes to VRS. I do not agree with the FCC's proposals. They would change the way I communicate and I am 
afraid the quality of VRS would be bad. 

My focus is on quality VRS! I do not want to use "off-the-shelf products and software designed by hearing people. One of the aspects I like about my VRS 
equipment is that it gives me features that my hearing family and friends have. I like using technology that was created for deaf people. 

I do not want the rate changes being considered by the FCC to go into effect and my ability to enjoy VRS as it now is to change. I'm worried that some 
VRS companies will go out of business or stop providing the good services I use every day. I don't want the quality of service to change and for deaf people to 
have to take a step backwards. It is critical that the VRS program continues to deliver deaf-oriented products and quality service. Please do not take that 
away from us! 
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I am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS is a communication tool! use every day. 
I am writing because I am very concerned about the Federal Communication Commission's (FCC's) recent proposals to change the way VRS works. I 

can't imagine life without the current services I use. I don't want to see those services change! 
The Americans With Disabilities Act (ADA) moved deaf people forward and opened up opportunities for us. The ADA assured deaf people (like me) that we 

will have access to "functionally-equivalenr communication- communication choices and services similar to those enjoyed by hearing people. To date, 
Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf people. 

I am concerned that if the FCC's proposals go into effect, I won't have what the ADA promised me- choice in my VRS equipment I want to keep options 
available in choosing products that were designed for deaf people. I want choices. 

I am concerned that if the FCC's proposals go into effect, I won't have a choice in my VRS provider. I don't want my calls to be routed through a 
centralized database that would assign my calls to different providers. Hearing people have a choice in service providers. I want a choice. 

I am concerned that if the FCC's proposals go into effect and there are rate cuts for VRS providers, the quality of my service will suffer. I'm concerned that 
with very limited resources, VRS providers might have to make changes that would result in longer hold times, unreliable service and less training for 
interpreters. Hearing people have a choice to choose quality service. I don't want VRS quality to suffer because VRS providers have no choice but to cut 
aspects of their service. 

Please fulfill the promises of the ADA! I want functional equivalency. I want choices- in equipment, providers and quality. Please ensure that the VRS 
services I currently enjoy are maintained. 
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I am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS is a communication tool I use every day. 
I am writing because I am very concerned about the Federal Communication Commission's (FCC's) recent proposals to change the way VRS works. I 

can't imagine life without the current services I use. I don't want to see those services change! 
The Americans With Disabilities Act (ADA) moved deaf people forward and opened up opportunities for us. The ADA assured deaf people (like me) that we 

will have access to "functionally-equivalenf' communication- communication choices and services similar to those enjoyed by hearing people. To date, 
Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf people. 

I am concerned that if the FCC's proposals go into effect, I won't have what the ADA promised me- choice in my VRS equipment. I want to keep options 
available in choosing products that were designed for deaf people. I want choices. 

I am concerned that if the FCC's proposals go into effect, I won't have a choice in my VRS provider. I don't want my calls to be routed through a 
centralized database that would assign my calls to different providers. Hearing people have a choice in service providers. I want a choice. 

I am concerned that if the FCC's proposals go into effect and there are rate cuts for VRS providers, the quality of my service will suffer. I'm concerned that 
with very limited resources, VRS providers might have to make changes that would result in longer hold times, unreliable service and less training for 
interpreters. Hearing people have a choice to choose quality service. I don't want VRS quality to suffer because VRS providers have no choice but to cut 
aspects of their service. 

Please fulfill the promises of the ADA! I want functional equivalency. I want choices - in equipment, providers and quality. Please ensure that the VRS 
services I currently enjoy are maintained. 

Sincerely, (} A 

Name~~rf~ 
Titie:\1KS ~ . ()'+::it 
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I am a deaf person who uses Video Relay Services (VRS} for my communication with hearing people. VRS is a communication tool I use every day. 
I am writing because I am very concerned about the Federal Communication Commission's (FCC's} recent proposals to change the way VRS wori<s. I 

can't imagine life without the current services I use. I don't want to see those services change! 
The Americans With Disabilities Act (ADA} moved deaf people forward and opened up opportunities for us. The ADA assured deaf people (like me} that we 

will have access to "functionally-equivalenf' communication- communication choices and services similar to those enjoyed by hearing people. To date, 
Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf people. 

I am concerned that if the FCC's proposals go into effect, I won't have what the ADA promised me- choice in my VRS equipment. I want to keep options 
available in choosing products that were designed for deaf people. I want choices. 

I am concerned that if the FCC's proposals go into effect, I won't have a choice in my VRS provider. I don't want my calls to be routed through a 
centralized database that would assign my calls to different providers. Hearing people have a choice in service providers. I want a choice. 

I am concerned that if the FCC's proposals go into effect and there are rate cuts for VRS providers, the quality of my service will suffer. I'm concerned that 
with very limited resources, VRS providers might have to make changes that would result in longer hold times, unreliable service and less training for 
interpreters. Hearing people have a choice to choose quality service. I don't want VRS quality to suffer because VRS providers have no choice but to cut 
aspects of their service. 

Please fulfill the promises of the ADA! I want functional equivalency. I want choices - in equipment, providers and quality. Please ensure that the VRS 
services I currently enjoy are maintained. 

Sincerely, 

Name: did ;/'lc;~e__(,t( 
Title: tJ /<.::J, ~~ 
Address: b 8.3 ,E. V& II< L-.JtJ 
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I am a deaf person who uses Video Relay Services (VRS} for my communication with hearing people. VRS is a communication tool I use every day. 
I am writing because I am very concerned about the Federal Communication Commission's (FCC's) recent proposals to change the way VRS works. I 

can't imagine life without the current services I use. I don't want to see those services change! 
The Americans With Disabilities Act (ADA) moved deaf people forward and opened up opportunities for us. The ADA assured deaf people (like me) that we 

will have access to ''functionally-equivalenf communication -communication choices and services similar to those enjoyed by hearing people. To date, 
Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf people. 

I am concerned that if the FCC's proposals go into effect, I won't have what the ADA promised me- choice in my VRS equipment I want to keep options 
available in choosing products that were designed for deaf people. I want choices. 

I am concerned that if the FCC's proposals go into effect, I won't have a choice in my VRS provider. I don't want my calls to be routed through a 
centralized database that would assign my calls to different providers. Hearing people have a choice in service providers. I want a choice. 

I am concerned that if the FCC's proposals go into effect and there are rate cuts for VRS providers, the quality of my service will suffer. I'm concerned that 
with very limited resources, VRS providers might have to make changes that would result in longer hold times, unreliable service and less training for 
interpreters. Hearing people have a choice to choose quality service. I don't want VRS quality to suffer because VRS providers have no choice but to cut 
aspects of their service. 

Please fulfill the promises of the ADA! I want functional equivalency. I want choices- in equipment, providers and quality. Please ensure that the VRS 

services I currently enjoy are maintained. r··h ('f Goplas rs.c'd_fL_ __ 

Sincerely, 

Name: ~{JMM; .X C /}I( 12_ 
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I am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS is a communication tool I use every day. 
I am writing because I am very concerned about the Federal Communication Commission's (FCC's) recent proposals to change the way VRS works. I 

can't imagine life without the current services I use. I don't want to see those services change! 
The Americans With Disabilities Act (ADA) moved deaf people forward and opened up opportunities for us. The ADA assured deaf people (like me) that we 

will have access to "functionally-equivalenf' communication- communication choices and services similar to those enjoyed by hearing people. To date, 
Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf people. 

I am concerned that if the FCC's proposals go into effect, I won't have what the MJA promised me- choice in my VRS equipment. I want to keep options 
available in choosing products that were designed for deaf people. I want choices. 

I am concerned that if the FCC's proposals go into effect, I won't have a choice in my VRS provider. I don't want my calls to be routed through a 
centralized database that would assign my calls to different providers. Hearing people have a choice in service providers. I want a choice. 

I am concerned that if the FCC's proposals go into effect and there are rate cuts for VRS providers, the quality of my service will suffer. I'm concerned that 
with very limited resources, VRS providers might have to make changes that would result in longer hold times, unreliable service and less training for 
interpreters. Hearing people have a choice to choose quality service. I don't want VRS quality to suffer because VRS providers have no choice but to cut 
aspects of their service. 

Please funill the promises of the ADA! I want functional equivalency. I want choices- in equipment, providers and quality. Please ensure that the VRS 
services I currently enjoy are maintained. 

Sincerely, 
rec'd __ Q·-·--·-

N.ame: \ RVY~n )IJ. \) ro J)V 
T1tle: :J ' vvy 

Address: ~Sg3L{ ~. (J'OW ~ -br. Sl/lh ~) A 7_ 
VP Number: 1 _ , 1 ""2 

1 1 
D" 

wO.:;).. -II '-t - ,.J cJ.....,. t1 





Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Room TW-A325 
Washington, DC 20554 

CG Docket Nos. 03-123 and 1 0-51 

Received & Inspected 

NOV 2 0 2012 

Fcc Mail Room 

I am a deaf person who uses Video Relay Services (VRS} for my communication with hearing people. VRS is a communication tool I use every day. 
I am writing because I am very concerned about the Federal Communication Commission's (FCC's) recent proposals to change the way VRS works. I 

can't imagine life without the current services I use. I don't want to see those services change! 
The Americans With Disabilities Act (ADA) moved deaf people forward and opened up opportunities for us. The ADA assured deaf people (like me} that we 

will have access to "functionally-equivalent" communication- communication choices and services similar to those enjoyed by hearing people. To date, 
Video Relay Service (VRS} is the most functionally-equivalent communication service for deaf people. 

I am concerned that if the FCC's proposals go into effect, I won't have what the ADA promised me- choice in my VRS equipment. I want to keep options 
available in choosing products that were designed for deaf people. I want choices. 

I am concerned that if the FCC's proposals go into effect, I won't have a choice in my VRS provider. I don't want my calls to be routed through a 
centralized database that would assign my calls to different providers. Hearing people have a choice in service providers. I want a choice. 

I am concerned that if the FCC's proposals go into effect and there are rate cuts for VRS providers, the quality of my service will suffer. I'm concerned that 
with very limited resources, VRS providers might have to make changes that would result in longer hold times, unreliable service and less training for 
interpreters. Hearing people have a choice to choose quality service. I don't want VRS quality to suffer because VRS providers have no choice but to cut 
aspects of their service. 

Please fulfill the promises of the ADA! I want functional equivalency. I want choices- in equipment, providers and quality. Please ensure that the VRS 
services I currently enjoy are maintained. 

Sincerely, I !o. rf Cr.fll:l$ r;x'd __ JL_ __ 
U.;! f-.GCDE 
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I am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS is a communication tool I use every day. 
I am writing because I am very concerned about the Federal Communication Commission's (FCC's) recent proposals to change the way VRS works. I 

can't imagine life without the current services I use. I don't want to see those services change! 
The Americans With Disabilities Act (ADA) moved deaf people forward and opened up opportunities for us. The ADA assured deaf people (like me) that we 

will have access to "functionally-equivalenf' communication- communication choices and services similar to those enjoyed by hearing people. To date, 
Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf people. 

I am concerned that if the FCC's proposals go into effect, I won't have what the ADA promised me- choice in my VRS equipment I want to keep options 
available in choosing products that were designed for deaf people. I want choices. 

I am concerned that if the FCC's proposals go into effect, I won't have a choice in my VRS provider. I don't want my calls to be routed through a 
centralized database that would assign my calls to different providers. Hearing people have a choice in service providers. I want a choice. 

I am concerned that if the FCC's proposals go into effect and there are rate cuts for VRS providers, the quality of my service will suffer. I'm concerned that 
with very limited resources, VRS providers might have to make changes that would result in longer hold times, unreliable service and less training for 
interpreters. Hearing people have a choice to choose quality service. I don't want VRS quality to suffer because VRS providers have no choice but to cut 
aspects of their service. 

Please fulfill the promises of the ADA! I want functional equivalency. I want choices- in equipment, providers and quality. Please ensure that the VRS 
services I currently enjoy are maintained. 
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I am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS is a communication tool I use every day. 
I am writing because I am very concerned about the Federal Communication Commission's (FCC's) recent proposals to change the way VRS works. I 

can't imagine life without the current services I use. I don't want to see those services change! 
The Americans With Disabilities Act (ADA) moved deaf people forward and opened up opportunities for us. The ADA assured deaf people (like me) that we 

will have access to "functionally-equivalenf' communication -communication choices and services similar to those enjoyed by hearing people. To date, 
Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf people. 

I am concerned that if the FCC's proposals go into effect, I won't have what the ADA promised me- choice in my VRS equipment. I want to keep options 
available in choosing products that were designed for deaf people. I want choices. 

I am concerned that if the FCC's proposals go into effect, I won't have a choice in my VRS provider. I don't want my calls to be routed through a 
centralized database that would assign my calls to different providers. Hearing people have a choice in service providers. I want a choice. 

I am concerned that if the FCC's proposals go into effect and there are rate cuts for VRS providers, the quality of my service will suffer. I'm concerned that 
with very limited resources, VRS providers might have to make changes that would result in longer hold times, unreliable service and less training for 
interpreters. Hearing people have a choice to choose quality service. I don't want VRS quality to suffer because VRS providers have no choice but to cut 
aspects of their service. 

Please fulfill the promises of the ADA! I want functional equivalency. I want choices- in equipment, providers and quality. Please ensure that the VRS 
services I currently enjoy are maintained. 
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I am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS is a communication tool I use every day. 
I am writing because I am very concerned about the Federal Communication Commission's (FCC's) recent proposals to change the way VRS works. I 

can't imagine life without the current services I use. I don't want to see those services change! 
The Americans With Disabilities Act (ADA) moved deaf people forward and opened up opportunities for us. The ADA assured deaf people (like me) that we 

will have access to "functionally-equivalenf' communication -communication choices and services. similar to those enjoyed by hearing people. To date, 
Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf people. 

I am concerned that if the FCC's proposals go into effect, I won't have what the ADA promised me- choice in my VRS equipment. I want to keep options 
available in choosing products that were designed for deaf people. I want choices. 

I am concerned that if the FCC's proposals go into effect, I won't have a choice in my VRS provider. I don't want my calls to be routed through a 
centralized database that would assign my calls to different providers. Hearing people have a choice in service providers. I want a choice. 

I am concerned that if the FCC's proposals go into effect and there are rate cuts for VRS providers, the quality of my service will suffer. I'm concerned that 
with very limited resources, VRS providers might have to make changes that would result in longer hold times, unreliable service and less training for 
interpreters. Hearing people have a choice to choose quality service. I don't want VRS quality to suffer because VRS providers have no choice but to cut 
aspects of their service. 

Please fulfill the promises of the ADA! I want functional equivalency. I want choices - in equipment, providers and quality. Please ensure that the VRS 
services I currently enjoy are maintained. 

Sincerely, 
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I am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS is a communication tool I use every day. 
I am writing because I am very concerned about the Federal Communication Commission's {FCC's) recent proposals to change the way VRS works. I 

can't imagine life without the current services I use. I don't want to see those services change! 
The Americans With Disabilities Act (ADA) moved deaf people forward and opened up opportunities for us. The ADA assured deaf people (like me) that we 

will have access to "functionally-equivalenr communication- communication choices and services similar to those enjoyed by hearing people. To date, 
Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf people. 

I am concerned that if the FCC's proposals go into effect, I won't have what the ADA promised me- choice in my VRS equipment. I want to keep options 
available in choosing products that were designed for deaf people. I want choices. 

I am concerned that if the FCC's proposals go into effect, I won't have a choice in my VRS provider. I don't want my calls to be routed through a 
centralized database that would assign my calls to different providers. Hearing people have a choice in service providers. I want a choice. 

I am concerned that if the FCC's proposals go into effect and there are rate cuts for VRS providers, the quality of my service will suffer. I'm concerned that 
with very limited resources, VRS providers might have to make changes that would result in longer hold times, unreliable service and less training for 
interpreters. Hearing people have a choice to choose quality service. I don't want VRS quality to suffer because VRS providers have no choice but to cut 
aspects of their service. 

Please fulfill the promises of the ADA! I want functional equivalency. I want choices- in equipment, providers and quality. Please ensure that the VRS 
services I currently enjoy are maintained. 
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I am deaf. I use my videophone to communicate with my loved ones, my friends and co-workers. I like that I can call these people any time of day and use 
American Sign Language (ASL) to communicate. Without the quality VRS service I receive, I would not be able to communicate with these people. 

I understand the FCC is considering changes to VRS. I do not agree with the FCC's proposals. They would change the way I communicate and I am 
afraid the quality of VRS would be bad. 

My focus is on quality VRS! I do not want to use "off-the-shelf' products and software designed by hearing people. One of the aspects I like about my VRS 
equipment is that it gives me features that my hearing family and friends have. I like using technology that was created for deaf people. 

I do not want the rate changes being considered by the FCC to go into effect and my ability to enjoy VRS as it now is to change. I'm worried that some 
VRS companies will go out of business or stop providing the good services I use every day. I don't want the quality of service to change and for deaf people to 
have to take a step backwards. It is critical that the VRS program continues to deliver deaf-oriented products and quality service. Please do not take that 
away from us! 
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I am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS is a communication tool! use every day. 
I am writing because I am very concerned about the Federal Communication Commission's (FCC's) recent proposals to change the way VRS works. I 

can't imagine life without the current services I use. I don't want to see those services change! 
The Americans With Disabilities Act (ADA) moved deaf people forward and opened up opportunities for us. The ADA assured deaf people (like me) that we 

will have access to "functionally-equivalenf' communication - communication choices and services similar to those enjoyed by hearing people. To date, 
Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf people. 

I am concerned that if the FCC's proposals go into effect, I won't have what the ADA promised me- choice in my VRS equipment. I want to keep options 
available in choosing products that were designed for deaf people. I want choices. 

I am concerned that if the FCC's proposals go into effect, I won't have a choice in my VRS provider. I don't want my calls to be routed through a 
centralized database that would assign my calls to different providers. Hearing people have a choice in service providers. I want a choice. 

I am concerned that if the FCC's proposals go into effect and there are rate cuts for VRS providers, the quality of my service will suffer. I'm concerned that 
with very limited resources, VRS providers might have to make changes that would result in longer hold times, unreliable service and less training for 
interpreters. Hearing people have a choice to choose quality service. I don't want VRS quality to suffer because VRS providers have no choice but to cut 
aspects of their service. 

Please fulfill the promises of the ADA! I want functional equivalency. I want choices- in equipment, providers and quality. Please ensure that the VRS 
services I currently enjoy are maintained. 

Sincerely, 

Name: dvt~ \ . ~-& . 
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I am deaf. I use my videophone to communicate with my loved ones, my friends and co-workers. I like that I can call these people any time of day and use 
American Sign Language (ASL) to communicate. Without the quality VRS service I receive, I would not be able to communicate with these people. 

I understand the FCC is considering changes to VRS. I do not agree with the FCC's proposals. They would change the way I communicate and I am 
afraid the quality ofVRS would be bad. 

My focus is on quality VRS! I do not want to use "off-the-shelf products and software designed by hearing people. One of the aspects I like about my VRS 
equipment is that it gives me features that my hearing family and friends have. I like using technology that was created for deaf people. 

I do not want the rate changes being considered by the FCC to go into effect and my ability to enjoy VRS as it now is to change. I'm worried that some 
VRS companies will go out of business or stop providing the good services I use every day. I don't want the quality of service to change and for deaf people to 
have to take a step backwards. It is critical that the VRS program continues to deliver deaf-oriented products and quality service. Please do not take that 
away from us! 

Sincerely, 





Marlene H. Dortch, Secretary 
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Office of the Secretary 
44512th Street, SW 
Room TW-A325 
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FCC Mail Room 
I am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS is a communication tool I use every day. 
I am writing because I am very concerned about the Federal Communication Commission's (FCC's) recent proposals to change the way VRS works. I 

can't imagine life without the current services I use. I don't want to see those services change! 
The Americans With Disabilities Act (ADA) moved deaf people forward and opened up opportunities for us. The ADA assured deaf people (like me) that we 

will have access to "functionally-equivalenr communication- communication choices and services similar to those enjoyed by hearing people. To date, 
Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf people. 

I am concerned that if the FCC's proposals go into effect, I won't have what the ADA promised me- choice in my VRS equipment. I want to keep options 
available in choosing products that were designed for deaf people. I want choices. 

I am concerned that if the FCC's proposals go into effect, I won't have a choice in my VRS provider. I don't want my calls to be routed through a 
centralized database that would assign my calls to different providers. Hearing people have a choice in service providers. I want a choice. 

I am concerned that if the FCC's proposals go into effect and there are rate cuts for VRS providers, the quality of my service will suffer. I'm concerned that 
with very limited resources, VRS providers might have to make changes that would result in longer hold times, unreliable service and less training for 
interpreters. Hearing people have a choice to choose quality service. I don't want VRS quality to suffer because VRS providers have no choice but to cut 
aspects of their service. 

Please fulfill the promises of the ADA! I want functional equivalency. I want choices- in equipment providers and quality. Please ensure that the VRS 
services I currently enjoy are maintained. J , 1 J q J 1 ; 
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I am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS is a communication tool I use every day. 
I am writing because I am very concerned about the Federal Communication Commission's (FCC's) recent proposals to change the way VRS works. I 

can't imagine life without the current services I use. I don't want to see those services change! 
The Americans With Disabilities Act (ADA) moved deaf people forward and opened up opportunities for us. The ADA assured deaf people (like me) that we 

will have access to "functionally-equivalenr communication- communication choices and services similar to those enjoyed by hearing people. To date, 
Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf people. 

I am concerned that if the FCC's proposals go into effect, I won't have what the ADA promised me- choice in my VRS equipment. I want to keep options 
available in choosing products that were designed for deaf people. I want choices. 

I am concerned that if the FCC's proposals go into effect, I won't have a choice in my VRS provider. I don't want my calls to be routed through a 
centralized database that would assign my calls to different providers. Hearing people have a choice in service providers. I want a choice. 

I am concerned that if the FCC's proposals go into effect and there are rate cuts for VRS providers, the quality of my service will suffer. I'm concerned that 
with very limited resources, VRS providers might have to make changes that would result in longer hold times, unreliable service and less training for 
interpreters. Hearing people have a choice to choose quality service. I don't want VRS quality to suffer because VRS providers have no choice but to cut 
aspects of their service. 

Please fulfill the promises of the ADA! I want functional equivalency. I want choices- in equipment, providers and quality. Please ensure that the VRS 
services I currently enjoy are maintained. 

Sincerely, 

------
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44512th Street, SW 
Room TW-A325 
Washington, DC 20554 

CG Docket Nos. 03-123 and 1 0-51 

Received & Inspected 

NOV 2 02012 
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I am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS is a communication tool I use every day. 
I am writing because I am very concerned about the Federal Communication Commission's (FCC's) recent proposals to change the way VRS works. I 

can't imagine life without the current services I use. I don't want to see those services change! 
The Americans With Disabilities Act (ADA) moved deaf people forward and opened up opportunities for us. The ADA assured deaf people (like me) that we 

will have access to "functionally-equivalenf' communication- communication choices and services similar to those enjoyed by hearing people. To date, 
Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf people. 

I am concerned that if the FCC's proposals go into effect, I won't have what the ADA promised me- choice in my VRS equipment. I want to keep options 
available in choosing products that were designed for deaf people. I want choices. 

I am concerned that if the FCC's proposals go into effect, I won't have a choice in my VRS provider. I don't want my calls to be routed through a 
centralized database that would assign my calls to different providers. Hearing people have a choice in service providers. I want a choice. 

I am concerned that if the FCC's proposals go into effect and there are rate cuts for VRS providers, the quality of my service will suffer. I'm concerned that 
with very limited resources, VRS providers might have to make changes that would result in longer hold times, unreliable service and less training for 
interpreters. Hearing people have a choice to choose quality service. I don't want VRS quality to suffer because VRS providers have no choice but to cut 
aspects of their service. 

Please fulfill the promises of the ADA! I want functional equivalency. I want choices- in equipment, providers and quality. Please ensure that the VRS 
services I currently enjoy are maintained. • 

Sincerely, 
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FCC Mail Room 

I am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS is a communication tool I use every day. 
I am writing because I am very concerned about the Federal Communication Commission's (FCC's) recent proposals to change the way VRS works. I 

can't imagine life without the current services I use. I don't want to see those services change! 
The Americans With Disabilities Act (ADA) moved deaf people forward and opened up opportunities for us. The ADA assured deaf people (like me) that we 

will have access to "functionally-equivalent" communication- communication choices and services similar to those enjoyed by hearing people. To date, 
Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf people. 

I am concerned that if the FCC's proposals go into effect, I won't have what the ADA promised me- choice in my VRS equipment. I want to keep options 
available in choosing products that were designed for deaf people. I want choices. 

I am concerned that if the FCC's proposals go into effect, I won't have a choice in my VRS provider. I don't want my calls to be routed through a 
centralized database that would assign my calls to different providers. Hearing people have a choice in service providers. I want a choice. 

I am concerned that if the FCC's proposals go into effect and there are rate cuts for VRS providers, the quality of my service will suffer. I'm concerned that 
with very limited resources, VRS providers might have to make changes that would result in longer hold times, unreliable service and less training for 
interpreters. Hearing people have a choice to choose quality service. I don't want VRS quality to suffer because VRS providers have no choice but to cut 
aspects of their service. 

Please fulfill the promises of the ADA! I want functional equivalency. I want choices - in equipment, providers and quality. Please ensure that the VRS 
services I currently enjoy are maintained. . , ~ . ,. • , 'ri 6 
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I am deaf. I use my videophone to communicate with my loved ones, my friends and co-workers. I like that I can call these people any time of day and use 
American Sign Language (ASL) to communicate. Without the quality VRS service I receive, I would not be able to communicate with these people. 

I understand the FCC is considering changes to VRS. I do not agree with the FCC's proposals. They would change the way I communicate and I am 
afraid the quality of VRS would be bad. 

My focus is on quality VRS! I do not want to use "off-the-shelf' products and software designed by hearing people. One of the aspects I like about my VRS 
equipment is that it gives me features that my hearing family and friends have. I like using technology that was created for deaf people. 

I do not want the rate changes being considered by the FCC to go into effect and my ability to enjoy VRS as it now is to change. I'm worried that some 
VRS companies will go out of business or stop providing the good services I use every day. I don't want the quality of service to change and for deaf people to 
have to take a step backwards. It is critical that the VRS program continues to deliver deaf-oriented products and quality service. Please do not take that 
away from us! 
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I am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS is a communication tool I use every day. 
I am writing because I am very concerned about the Federal Communication Commission's (FCC's) recent proposals to change the way VRS works. I 

can't imagine life without the current services I use. I don't want to see those services change! 
The Americans With Disabilities Act (ADA) moved deaf people forward and opened up opportunities for us. The ADA assured deaf people (like me) that we 

will have access to "functionally-equivalenf' communication -communication choices and services similar to those enjoyed by hearing people. To date, 
Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf people. 

I am concerned that if the FCC's proposals go into effect, I won't have what the ADA promised me- choice in my VRS equipment. I want to keep options 
available in choosing products that were designed for deaf people. I want choices. 

I am concerned that if the FCC's proposals go into effect, I won't have a choice in my VRS provider. I don't want my calls to be routed through a 
centralized database that would assign my calls to different providers. Hearing people have a choice in service providers. I want a choice. 

I am concerned that if the FCC's proposals go into effect and there are rate cuts for VRS providers, the quality of my service will suffer. I'm concerned that 
with very limited resources, VRS providers might have to make changes that would result in longer hold times, unreliable service and less training for 
interpreters. Hearing people have a choice to choose quality service. I don't want VRS quality to suffer because VRS providers have no choice but to cut 
aspects of their service. 

Please fulfill the promises of the ADA! I want functional equivalency. I want choices - in equipment, providers and quality. Please ensure that the VRS 
services I currently enjoy are maintained. 

Sincerely, 
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I am deaf. I use my videophone to communicate with rT'r'f loved ones, rT'r'f friends and co-workers. I like that I can call these people any time of day and use 
American Sign Language (ASL) to communicate. Without the quality VRS service I receive, I would not be able to communicate with these people. 

I understand the FCC is considering changes to VRS. I do not agree with the FCC's proposals. They would change the way I communicate and I am 
afraid the quality of VRS would be bad. 

My focus is on quality VRS! I do not want to use "off-the-shelf' products and software designed by hearing people. One of the aspects I like about my VRS 
equipment is that it gives me features that my hearing family and friends have. I like using technology that was created for deaf people. 

I do not want the rate changes being considered by the FCC to go into effect and my ability to enjoy VRS as it now is to change. I'm worried that some 
VRS companies will go out of business or stop providing the good services I use every day. I don't want the quality of service to change and for deaf people to 
have to take a step backwards. It is critical that the VRS program continues to deliver deaf-oriented products and quality service. Please do not take that 
away from us! 

Sincerely, 
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I am deaf. I use my videophone to communicate with my loved ones, my friends and co-workers. I like that I can call these people any time of day and use 
American Sign Language (ASL) to communicate. Without the quality VRS service I receive, I would not be able to communicate with these people. 

I understand the FCC is considering changes to VRS. I do not agree with the FCC's proposals. They would change the way I communicate and I am 
afraid the quality of VRS would be bad. 

My focus is on quality VRS! I do not want to use "off-the-shelf products and software designed by hearing people. One of the aspects I like about my VRS 
equipment is that it gives me features that my hearing family and friends have. I like using technology that was created for deaf people. 

I do not want the rate changes being considered by the FCC to go into effect and my ability to enjoy VRS as tt now is to change. I'm worried that some 
VRS companies will go out of business or stop providing the good services I use every day. I don't want the quality of service to change and for deaf people to 
have to take a step backwards. It is critical that the VRS program continues to deliver deaf-oriented products and quality service. Please do not take that 
away from us! 
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FCC Mail Room 
I am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS is a communication tool I use every day. 
I am writing because I am very concerned about the Federal Communication Commission's (FCC's) recent proposals to change the way VRS worl<s. I 

can't imagine life without the current services I use. I don't want to see those services change! 
The Americans With Disabilities Act (ADA) moved deaf people forward and opened up opportunities for us. The ADA assured deaf people (like me) that we 

will have access to "functionally-equivalent" communication- communication choices and services similar to those enjoyed by hearing people. To date, 
Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf people. 

I am concerned that if the FCC's proposals go into effect, I won't have what the ADA promised me- choice in my VRS equipment. I want to keep options 
available in choosing products that were designed for deaf people. I want choices. 

I am concerned that if the FCC's proposals go into effect, I won't have a choice in my VRS provider. I don't want my calls to be routed through a 
centralized database that would assign my calls to different providers. Hearing people have a choice in service providers. I want a choice. 

I am concerned that if the FCC's proposals go into effect and there are rate cuts for VRS providers, the quality of my service will suffer. I'm concerned that 
with very limited resources, VRS providers might have to make changes that would result in longer hold times, unreliable service and less training for 
interpreters. Hearing people have a choice to choose quality service. I don't want VRS quality to suffer because VRS providers have no choice but to cut 
aspects of their service. 

Please fulfill the promises of the ADA! I want functional equivalency. I want choices - in equipment, providers and quality. Please ensure that the VRS 
services I currently enjoy are maintained. 





Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
44512th Street, SW 
Room TW-A325 
Washington, DC 20554 
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I am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS is a communication tool I use every day. 
I am writing because I am very concerned about the Federal Communication Commission's (FCC's) recent proposals to change the way VRS works. I 

can't imagine life without the current services I use. I don't want to see those services change! 
The Americans With Disabilities Act (ADA) moved deaf people forward and opened up opportunities for us. The ADA assured deaf people (like me) that we 

will have access to "functionally-equivalenf' communication- communication choices and services similar to those enjoyed by hearing people. To date, 
Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf people. 

I am concerned that if the FCC's proposals go into effect, I won't have what the ADA promised me- choice in my VRS equipment. I want to keep options 
available in choosing products that were designed for deaf people. I want choices. 

I am concerned that if the FCC's proposals go into effect, I won't have a choice in my VRS provider. I don't want my calls to be routed through a 
centralized database that would assign my calls to different providers. Hearing people have a choice in service providers. I want a choice. 

I am concerned that if the FCC's proposals go into effect and there are rate cuts for VRS providers, the quality of my service will suffer. I'm concerned that 
with very limited resources, VRS providers might have to make changes that would result in longer hold times, unreliable service and less training for 
interpreters. Hearing people have a choice to choose quality service. I don't want VRS quality to suffer because VRS providers have no choice but to cut 
aspects of their service. 

Please fulfill the promises of the ADA! I want functional equivalency. I want choices- in equipment, providers and quality. Please ensure that the VRS 
services I currently enjoy are maintained. 
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Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
44512th Street, SW 
Room TW-A325 
Washington, DC 20554 
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I am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS is a communication tool I use every day. 
I am writing because I am very concerned about the Federal Communication Commission's (FCC's) recent proposals to change the way VRS works. I 

can't imagine life without the current services I use. I don't want to see those services change! 
The Americans With Disabilities Act (ADA) moved deaf people forward and opened up opportunities for us. The ADA assured deaf people (like me) that we 

will have access to "functionally-equivalenr communication- communication choices and services similar to those enjoyed by hearing people. To date, 
Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf people. 

I am concerned that if the FCC's proposals go into effect I won't have what the ADA promised me- choice in my VRS equipment. I want to keep options 
available in choosing products that were designed for deaf people. I want choices. 

I am concerned that if the FCC's proposals go into effect, I won't have a choice in my VRS provider. I don't want my calls to be routed through a 
centralized database that would assign my calls to different providers. Hearing people have a choice in service providers. I want a choice. 

I am concerned that if the FCC's proposals go into effect and there are rate cuts for VRS providers, the quality of my service will suffer. I'm concerned that 
with very limited resources, VRS providers might have to make changes that would result in longer hold times, unreliable service and less training for 
interpreters. Hearing people have a choice to choose quality service. I don't want VRS quality to suffer because VRS providers have no choice but to cut 
aspects of their service. 

Please fulfill the promises of the ADA! I want functional equivalency. I want choices- in equipment, providers and quality. Please ensure that the VRS 
services I currently enjoy are maintained. 

Sincerely, J 
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